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A belated Happy New Year to everyone 
and welcome to the February 2016 edi-
tion of FOCUS! 
For those new to RSVP, I’m Yvonne Og-
den and as the RSVP Business Develop-
ment Manager I’m here to support and 

help develop RSVP projects across the UK, especially 
regarding fundraising.  There are lots of exciting RSVP 
activities to report on this month, but firstly I’d like to 
introduce you to Tammy Yugin who 
has just taken up her post as RSVP 
Administrator.  Funding for Tammy’s 
role resulted from a search by our CEO 
Oonagh Aitken for finances to support 
RSVP development. 
Tammy is based at Hackney HQ, and 
will be your main point of contact for all RSVP 
matters.  Some of you may have already met Tammy 
as she has been visiting some RSVP projects around 
the country.  You can contact Tammy on 020 3780 
5886 or Tammy.yugin@volunteeringmatters.org.uk 
 

RSVP North Conference—7th April 
Following our successful RSVP South Conference, a 
North Conference has been planned for 7th April, 
based in York.  Places are very limited, and RSVP or-
ganisers have already been contacted to nominate 
volunteers who might like to attend.  It will be a fasci-
nating day and an opportunity to meet colleagues 
from across the country and share news, ideas and 
thoughts.   

Yvonne 
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Lady, the Carmarthenshire Therapy Dog, bringing comfort 
and companionship to Clarice Thomas [see page 6] 
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finding procedure.  The volunteer is trained to replace 
tubes and domes which are fitted to some types of 
hearing aids and to replace tubing on ear moulds. We 
also issue batteries for the hearing aids. All work 
done for a patient is then recorded in the patients 
record book.”  
Jennifer Pow said: “Hearing aid users across Forth 
Valley are now getting a quicker service thanks to a 
major redesign of the way we work. Just over a year 
ago patients could expect a lengthy wait for any 
treatment which had been decided upon. I am de-
lighted that the hard work and team effort work by 
all our staff and volunteers in redesigning our service 
has been recognised.” 
The winners received a trophy, certificate and cash 
prize of £300. 
Commenting on the award and the recognition it be-
stows, Volunteering Matters CEO Oonagh Aitken 
said, “We have around 80 RSVP volunteers in NHS 
Forth Valley Hospitals—Forth Valley Royal Hospital, 
Stirling Community Hospital and Clackmannanshire 
Community Healthcare Centre.  Well done to all of 
them—they make us all proud.” 

Just before Christmas Alex Linkston, the Chairman of 
NHS Forth Valley hosted a lunch for representatives 
from several voluntary organisations including ten 
from RSVP.  He explained how astounded he was to 
learn that more than 400 volunteers were provided 
through external organisations in addition to around 
90 people who are directly engaged in visiting pa-
tients in the wards and helping patients and families 
in the oncology unit.  “Volunteering brings a wide 
range of benefits to patients, carers, staff and also 
the volunteers themselves. For NHS staff the role of 
the volunteer can help free up professional resources 
and forge stronger links with local communities. For 
volunteers the experience provides purposeful activi-
ty, a sense of belonging, social interaction and is 
proven to be beneficial for their own health and well-
being.” 

Rosemary Fletcher, RSVP Volunteer Coordinator at 
the NHS Forth Valley Royal Hospital, reports: 

NHS Forth Valley’s Audiology and Volunteer Service 
has won the 2015 British Academy of Audiology’s 
(BAA) Team of the Year Award, which was presented 
to Audiology Services Manager, Jennifer Pow at the 
recent BAA 12th Annual Conference in Harrogate.  
The Award is given to a team which has worked to-
gether to improve quality of service in their area.  
William Lindsay, the RSVP volunteer coordinator for 

Audiology, describes what the volunteers do from the 
initial point of contact for patients as a welcoming 
face at the clinic desk.  
“We speak to each patient and determine whether 
their hearing aid problem is within our repair ability 
or it will require specialist help from an Audiologist.  
Some patients will prefer to see the specialist and we 
always honour their request. We are also able to offer 
advice on the operation of the aids and basic fault 

Volunteer Coordinator William Lindsay [left] with Scotland  
Development Manager Dave Budd 

Forth Valley News 

A Great Award 

Celebrating Volunteering 
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mentee, an Afghan asylum seeker, 
acknowledging that he felt lucky to 
have been matched with such a re-
markable young man who has real 
determination to succeed in life.  As 
well as Ed’s support obviously bene-
fiting his mentee, he said that the 
experience had also given him much 
in return.  Hearing about our match-
es like this really helps to bring to life 
what Grandmentors is all about. 
Following the speeches, David Freud 
presented mentors with their thank 
you certificates and then treated eve-
ryone to a tour of the House of Lords.   
Safe to say, everyone thoroughly en-

joyed the event and we look forward to hosting more 
such volunteer thank-you events in the future. 
Oonagh reports on the attempts to raise additional 
funding for this programme and to extend its reach 
beyond London.  She was also proud that Grand-
mentors was shortlisted for the advice and guidance 
category of the Children and Young People Now 
award.  “Sadly we didn’t win, but were Highly Com-
mended.  Congratulations and great work to everyone 
concerned.” 

RSVP’s successful London-based 
Grandmentors Scheme, which har-
nesses the energy and experience of 
older volunteers to support young 
people to find work, stay on in edu-
cation or take up training (called 
NEETs), was celebrated with a 
thank-you at the House of Lords 
last November.  Grandmentors  
Project Coordinator Zoe Kirby re-
ports: 
This wonderful thank-you event, 
attended by mentors and mentees 
was hosted by Grandmentors 
founder and part-funder Lord Da-
vid Freud.  Drama was provided at 
the outset by the Indian prime minister who was 
visiting Parliament at the same time.  Security was 
tight and there were protests to boot which meant 
that we were a little delayed getting into the House 
but get in we finally did! 
Lord Freud welcomed everyone and explained how 
the idea for the Grandmentors Programme had 
come about, namely from the great relationship he 
had had with his grandfather—a relationship where 
he could speak honestly and openly without being 
judged in any way—quite different from the rela-
tionship he had with his parents he noted. Then 
Oonagh, Volunteering Matters’ CEO, spoke about 
how pleased we are to be able to facilitate the 
Grandmentors Programme which fits in very well 
with our ethos of high social impact projects.  Rob-
ert Meteyard, Strategic Manager in Independent 
Futures, the Islington Leaving Care team, then spoke 
passionately about how much our mentors made a 
difference to the lives of the young people in their 
care and how appreciative they were for their hard 
work and commitment.  Our very own project officer 
Anne Turner then spoke on behalf of Shana, one of 
the Islington YPAs, who couldn’t attend due to ill-
ness unfortunately, but again who expressed her 
thanks to mentors for the fantastic support they give 
to her referrals.  She commented on the subsequent 
very positive difference she sees in her young people 
after having being assigned a mentor.  Last, but cer-
tainly not least, Ed Prosser, one of our mentors, 
spoke very eloquently about his experience with his 

Dee Hoy, who runs the 
TWIGS gardening 
scheme in Dorset, was 
delighted to receive a 
grant of £500 from the 
Bourne Community 
Chest to finish off vari-
ous works at the project.  
Dee added, “The weath-
er has caused mayhem and goodness knows what we 
may be facing!” 
Dee looked back at Christmas over another excellent 
year—”The gardening year of 2015 has been a varied 
one, fruit in abundance, and myself for one have nev-
er eaten so many strawberries!”  Now Dee is looking 
forward to lots of events throughout 2016. 

Grandmentors at the House of Lords 

TWIGS Grant 

Worzel Gummidge and Aunt 
Sally, knitted by Dee to raise 

funds 

Lord Freud presenting a certificate to 
mentor Rowena Berliner 
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Adam Bell reports on this valuable new project: 
 

Ageing Better Middlesbrough is a Big Lottery Funded 
programme working to reduce loneliness and isolation 
in Middlesbrough for people aged 50 and over.  We 
want to inspire current and future generations of peo-
ple to lead active, healthy and happy lives.  We be-
lieve that people aged over 50 have lots to offer our 
communities, but more people are living alone and 
older people are at greater risk of becoming socially 
isolated.   Social isolation and loneliness can lead to 
physical and mental health problems. 
The new Peer Friendship element of the programme 
aims to recruit and train volunteers who would like to 
use their interests, skills and experience to connect 
with lonely and isolated older people. 
Although there is no minimum commitment period it 
is essential that volunteers are committed to develop-
ing long term friendships.  
Volunteers will need to have a positive outlook and be 
able to communicate with those who may be experi-
encing loneliness and isolation.  Skills and experience 
in a wide range of activities, hobbies and interests is 
welcomed and will be used to match volunteers to 
beneficiaries. 
This is a joint programme run by myself from Volun-
teering Matters, and two other people from Actes 
(Achieving Change Through Enterprising Solutions). 

Good to hear from Sue Rudge and her knitting pro-
ject in Banchory, Aberdeenshire.  Sue is delighted to 
report that she now has over 50 knitters who she 
thanks wholeheartedly for all their generous time 
and effort.  Endless supplies of knitted goods—
including 510 teddies, 320 blankets, 945 hats and 
much much more—were produced and sent to, 
among others, local hospitals.  The responses show 
just how valued the items are: 
Aberdeen Neonatal Unit wrote—”On behalf of the 
Unit I would like to thank you for very kindly donating 
a superb amount of knitting  to the unit.  They are 
wonderful and we will get great use out of them for 
the babies coming into the unit.  We are always very 

grateful to 
receive such 
gifts and 
they are 
very much 
appreciated.  
Thank you 
for thinking 
of us!”   
Montrose 

Maternity Unit wrote—”We would like to say a big 
huge thank you for our lovely teddies.  It is so nice to 
be able to give our lovely babies one of them!” 

The RSVP Hackney Telephone Book Club 
goes from strength to strength.  The 
group works in conjunction with Stoke 
Newington Library who provided a 
splendid Christmas lunch for all mem-
bers who were able to leave home and 
come along.  As Organiser Yvonne Millar 
said, “Given the timing, the event could 
also be considered our International Vol-
unteers Day celebration.”   
Pictured here with Yvonne (standing) are  
library staff and members, enjoying their 
festive lunch. 

Middlesbrough– Peer  
Friendship Programme 

Banchory Knitters 

Hackney Telephone Book Group 
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and for training packs etc which can be accessed by 
volunteers who are on-line. 
The new team—Administrator Sharon Edge, Co-
ordinators Mair Owen Watts, Adriana Rackley and 
Rebekah Sharpe plus myself as Project Manager—are 
now in place and we are currently recruiting for a Co-
ordinator with specific responsibility for supporting 

and develop-
ing the pro-
ject’s organis-
ers.    
At the start of 
the project 
we had a fan-
tastic 100 
prospective 
volunteers 
awaiting in-
formation 
and since 
then, follow-
ing our web-
based publici-
ty on Volun-
teering 
Matters and 
Volunteering 
Wales web-

sites and our contact with all the Welsh volunteer bu-
reau, we have had a steady flow of enquiries every 
day!   
We have devoted quite some time to streamlining the 
recruitment process and to considering how we can 
best serve and support our volunteers and keep them 
in touch with one another.  As well as placing so many 
volunteers, our next urgent task is to contact all of 
our existing schools volunteers.  Even if it’s just an 
email at this stage, the team want to be in touch to 
introduce themselves and check all is well.  Over the 
coming months, we’re planning a number of small 
launch events throughout the regions, to share infor-
mation and meet volunteers face to face, and there 
will also be training days for new and existing volun-
teers. 

Project Manager Teresa Walters reports: 
 
We were thrilled to launch our Learn Together Cymru 
project in September.  This 3 year Big Lottery Funded 
project aims to place and train an additional 450 vol-
unteers in schools and community learning settings, 
continue providing support to volunteers already in 
schools and 
improve the 
basic skills 
of 21,000 
pupils all 
over Wales. 
Learn To-
gether Cym-
ru has been 
developed 
out of what 
we’ve 
learned in 
our previ-
ous schools 
projects and 
introduces 
several new 
ideas: 
 We 
offer sup-
port for 
basic skills - Maths as well as reading – through a 
whole range of activities which volunteers tell us help 
with learning: knitting, model-making, games, gar-
dening, cookery, local history and more. 
 To meet demand we’re placing volunteers in 
secondary as well as primary schools, after school 
groups and in community settings such as family 
learning groups and library homework clubs. 
 To ensure that the project can be sustained 
in the future, we are placing special emphasis on de-
veloping and supporting Organisers – and we’ll be 
recruiting a Co-ordinator to provide tailored support. 

 To help with developing the volunteer net-
work, we are in the process of creating an on-line 
portal for the project, which we hope will be useful 
for keeping and sharing resources used by organisers, 

Volunteers Colin Lowth and Pat McCarthy with pupils in St Paul’s Primary, Cardiff 

LEARN TOGETHER CYMRU: 
Schools Work Leaps Ahead in Wales 
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Anne May, Carmarthenshire Welcome Friends Project 
Coordinator, reports on the great comfort and com-
panionship therapy dogs can provide at Christmas: 
Christmas is often an especially difficult time for 
some people in our community, and our association 
with Carmarthenshire Therapy Dogs has been espe-
cially valuable.  Volunteer Ann Cooper and her thera-
py dog Lady have been regularly visiting residents in 
Brookfield House, St Clears where 83-year-old resi-
dent Clarice Thomas really looks forward to her 
weekly visits [see front page].  Ann said “I feel it’s re-
ally important that I can give something back to soci-
ety and Lady was just the dog to do it with me.  The 
Laika Foundation rescued Lady from a public shelter 
in Romania where conditions were horrific and dogs 
were subject to horrendous abuse.  I adopted her and 
brought her to the UK at the beginning of April.”  
From this traumatic start in life, Lady has learnt to 
trust, gain confidence and engage positively with 
people, and has passed her bronze good citizens 
award and her assessment to become a Carmarthen-
shire therapy dog.  
Anne May added, “Lady is an outstanding asset to 
our Welcome Friends befriending scheme in Carmar-
thenshire.  She now spends time visiting residents, 
and brightening up their day. People love to stroke, 
cuddle and pet her which highlights the very positive 
therapeutic benefits of this scheme.” 

City Wise is a lottery funded pan-London volunteer-
ing scheme which started two years ago and now 
has over 200 volunteers in place across a wide varie-
ty of projects and London boroughs. 
One project which comes under the City Wise um-
brella is the RSVP Volunteering in Schools Scheme in 
Lambeth.  This successful scheme has been run for 
about nine years by Volunteer Organiser Tony Bell, 
who formerly had a career in university education.  
Tony writes: “It is overwhelmingly clear that the con-
tribution made by school volunteers is real and sig-
nificant.  They put in regular hours with constant 
commitment to helping the children.  They help both 
in primary and in secondary, doing a great job.   They 
are certainly welcomed and valued by teachers and 
head-teachers.” 
Tony notes that there are at present about 35 RSVP 
school volunteers in Lambeth, with a very high re-
tention rate which is very pleasing.  And the number 
is steadily increasing as new volunteers join.   In gen-
eral, people only tend to give up volunteering for 
health reasons, or when they are leaving the area, or 
when they’ve been doing it for several years and 
want to take a break.   
Tony sees clearly the benefits brought by volunteer-
ing.  As he says, “These benefits are no doubt meas-
urable in some impersonal statistical way.  However 
the experience that volunteers tell me about is much 
more real, because it is personal.  They are helping 
individual children, week by week, adding extra one-

to-one attention to help build confidence 
in their abilities and achievements.  They 
see how the children they are in contact 
with are progressing.  While it’s not with-
out its frustrations, they know the good 
they are doing, and that their contribu-
tion is both valuable and valued.” 
Tony of course gains a lot from organis-
ing this scheme.  “For me, the satisfaction 
comes from helping these benefits hap-
pen.  I know it’s valuable, and I know it 
works, and that’s great, even with all the 
challenges!”  Tony sees very much how 
this Schools Volunteering project embod-
ies the aims of RSVP, “enabling older 
people to make use of their time and 
skills by providing volunteering opportu-
nities.” 

Our CEO Oonagh Aitken, Tony and Jan Bennett from Lambeth Education, 
Learning and Skills were speakers at a recent City Wise event.  This was an 
opportunity for volunteers to share their experiences, problems and suc-

cesses. 

Carmarthenshire Therapy Dogs 
at Christmas 

City Wise—Lambeth Schools 
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Based in Barnet this group continue to go from 
strength to strength, and had a whole series of events 
at Christmas time, as noted in their excellent news-
letter edited by Joy Wyndham.   
The residents of Goodwin Court were kept very busy.  
They had a well supported afternoon tea to raise 
funds for Marie Curie which brought in about £300.  
A surprise visitor was a lady from Broxbourne Zoo 
who arrived with some of her charges including a liz-
ard, a snake, two furry little hamsters and a cuddly 
rabbit.  These were passed around the residents 
much to their delight and enjoyment. 

Divali was celebrated 
and the staff supplied 
a fantastic spread of 
Indian food, while 
several members 
dressed up in saris, as 
we see here. 
Janet Friend notes 
how the WW2 Mem-
ories Group was busy 

all last Autumn.  As she says, “We decided to email 
every school in Barnet offering our services, and we 
have since given talks in seven schools because they 
currently have WW2 on the curricu-
lum.  We are constantly surprised and 
delighted with the level of questions 
being asked by 10 year old children.  It 
is obvious that they are not just getting 
facts but being asked to think about 
the wider implications of war.  For ex-
ample we are asked ‘is war ever necessary?’ or ‘did 
you ever think we might lose?’  One class put on a 
street party and used old recipes to make the food.  
They had handmade Union Jacks to wave and were 
dressed in war time clothes with most of the girls hav-
ing their hair tied up in head scarves.  We asked them 
to prepare questions for us and they seem very inter-
ested in evacuees lives.” 
Coordinator Barbara Davis reported on an excellent 
year, adding “We in Barnet seem to have a wide 
range of volunteer groups covering absolutely every-
thing and each and everyone is doing their very best.” 
Although the group has a wide range of projects , 
Barbara is always looking to expand and grow .  Cele-
brating the financial help received through donations 
from Finchley Charities, Santander Bank, well wishers 

and those Waitrose green discs, Barbara gives special 
thanks to the volunteers:  “You are all wonderful, our 
clients love you and each and every one is a joy to 
work with.  Thank you!” 

RSVP South West continues to make a great impact 
in the region and encompasses five main projects—
the Surgeries and Drivers Group, the Schools Pro-
gramme, Lay Assessors, the ship called The Matthew 
and the Knitting Project.  Regional Coordinator Bob 
Maggs was delighted to confirm that Sylvia Carpen-
ter had agreed to take on the role of Deputy Regional 
Coordinator 
as well as 
continuing 
to oversee 
the Surger-
ies and Driv-
ers Group.  
Pictured 
below are 
Sylvia, Joan Whitehead (Schools Programme), Bob, 
Jan Snook (Lay Assessors) and Yvonne at the RSVP 
Conference last September.   
Next time we’ll feature more on some of the key pro-
ject work in the Region. 

Outer London North 

South West 

Heather’s Hair 

We’ve reported in the past on Iva Mary Cripps’s bril-
liant scheme called Heather’s Hair, which makes and 
distributes wigs for both men and women who suffer 
from hair loss following cancer treatment.  Iva Mary 
is pleased at how successful this scheme has become 
and invites members in other parts of the UK who 
would like to  start a similar scheme to get in touch 
with her about how to get going!  Contact Iva Mary 
on heathers-hair@hotmail.co.uk 

Those  
wonderful 

wigs 
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Tim Smith writes: 
The Facilities Team comprises Eric Fortry 
who is Head of Facilities and myself, Fa-
cilities Coordinator.  The team is respon-
sible for health and safety, insurance, 
property management, arranging con-
tracts and suppliers for, for example, 
building maintenance, telephony and 
utilities.  The team will be happy to give 

advice in any of these or similar areas. 
PROPERTY  
We need to make sure that where we need them we 
have the right leases and licences to occupy the prop-
erties we use. 
INSURANCE  
All projects must be insured correctly.  Insurance cov-
er is organised by the Facilities Team through our 
insurance brokers, and if you have any questions 
about insurance please contact me on 020 3780 5898 
or tim.smith@volunteeringmatters.org.uk.  I will be 
able to work with you to ensure that your project is 
appropriately insured.  
We need to ensure that our policies and procedures 
comply with the law and reflect current best practice. 
Our insurers don’t routinely expect to see our policies 
or completed risk assessments, but they do expect us 
to have them. In the event of a claim they may be 
required by the insurers.  
There are three areas to look at: - 
•Existing projects.  Existing projects must have insur-
ance cover in place which is appropriate to the pro-
ject at all times.  Please do not assume that cover is 
in place and do contact the Facilities Team if you are 
not sure, or if the project changes in any way.  Any 
project where it has not been confirmed that insur-
ance cover is in place may be suspended. 
•New projects.  New projects must have insurance 
cover in place which is appropriate to the project be-
fore they start.  A new project may not start until it 
has been confirmed that insurance cover is in place. 
•Closing projects.  Please advise the Facilities Team 
when a project closes. The insurers will be informed 
and this will have a bearing on the value of the insur-
ance premiums we pay. 

After years of brilliant volunteering at the Barlow  
High School in Manchester, James Hicklin has decid-
ed to take a rest and retire.  James was very highly 
regarded by teachers and pupils at the school, and 
seen as a real positive influence, both helpful and 
inspirational in the classroom.  When CSV celebrated 
its 50th Anniversary at St James’s Palace in July 2013, 
many of James’s pupils wrote to the Queen singing 
his praises, which resulted in a charming and warm 
reply from Her Majesty’s Lady in Waiting, thanking 
the children on the Queen’s behalf and pleased at 
the way James had helped them progress.  Both the 
Headteacher at the school and the Special Education 
Needs Coordinator were full of praise for the effect 
James had on the pupils’ development.   
James also got a lot from his volunteering.  “I thor-
oughly enjoyed my time at Barlow,” he said.  “My 
only regret is that I didn’t learn about RSVP earlier in 
my retirement.  I then should have had more years 
with the very special youngsters who brought me 
such joy and laughter, and I might add, who taught 
me so much, too.” 
James will be very sorely missed, and we thank him 
very much for the magnificent volunteering work he 
did and the great difference he made. 

We were all saddened to hear of the recent death of 
Dave Brown who was a volunteer for many years in 
SW Region.  Bob Maggs writes: 
Apart from being a very nice person—never a harsh 
word said about anybody or anything—Dave was a 
massive champion of RSVP.  He was the author of an 
excellent paper and presentation on Climate Change 
and the Over-50s in which he pointed out  that we 
tend to have the highest carbon footprint—flying 
around the world, heating our homes all day etc.  
Recently he set up and chaired the Swindon Older 
People’s Forum, but perhaps his most famous contri-
bution was a regular radio programme on BBC Swin-
don, highlighting in a humorous way the joys and tri-
als of being an older person.  He will be sorely missed 
by all of us who had the privilege of knowing him. 

Insurance Issues Goodbye James! 

Dave Brown 

mailto:tim.smith@volunteeringmatters.org.uk
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We welcome new members of the HQ Communica-
tions Team, Kate Bermingham and Laura Caveney.  
Kate will be looking after press and media work and 
building and maintaining the bank of case studies, 
and will look to supporting everyone to create and 
commission great marketing materials.  Laura will be 
coordinating and managing the Volunteering Matters 
website and also working with everyone on forward 
planning. 

FUNDRAISING ADVICE 

HQ Trusts and Lottery Fundraising Manager Rob Par-
ton will be providing useful information and updates 
on potential funding sources which could be of value 
for local schemes. 

Head Office, reception 
All emails—
….@volunteeringmatters.co.uk 

020 3780 5870 

Yvonne Ogden 
RSVP Development Manager 

07823 413241 
yvonne.ogden@..... 

Tammy Yugin 
RSVP Administrator 

020 3780 5886 
tammy.yugin@... 

Paul Haylock 
Financial Controller 

020 3780 5892 
paul.haylock@... 

Rob Parton 
Fundraising, Trusts and Lottery 

020 3780 5887 
rob.parton@... 

Marianne Lingwood 
Fundraising, Major Donors and 
Corporate 

020 3780 5883 
marianne.lingwood@... 

Kate Bermingham [see below] 
Press and Media 

020 3780 5880 
kate.bermingham@... 

Laura Caveney [see below] 
Website and Forward Planning 

020 3780 5881 
Laura.caveney@... 

As part of Camden’s 
50th Birthday celebra-
tions the Council de-
cided to acknowledge 
the fantastic contribu-
tions of the borough’s 
volunteers.  There 
were a number of cat-
egories and Roberto 
Ishii was put forward 
by City Wise for a spe-
cial award for the 
most exceptional per-
son who has volun-

teered in the borough of Camden for more than 5 
years.  Roberto has been volunteering as a be-
friender focusing on Spanish and Portuguese com-
munities.  Also the Calthorpe Garden Project won 
the excep-
tional group 
award.  This 
RSVP project 
is a garden-
ing mainte-
nance and 
food growing 
scheme run 
by local vol-
unteers in 
Camden.  
Above is Roberto receiving his award from the 
Mayor of Camden, and below some members of the 
Calthorpe Garden Project. 

Useful RSVP Volunteering 
Matters Contacts 

London Camden Awards 

Coming Next Time……. 

For all FOCUS matters please contact  
Colin Mason on 020 3780 5925 or  
Colin.mason@volunteeringmatters.co.uk 

Volunteering Matters is a registered charity in Eng-
land and Wales no. 291222 and in Scotland no. 
SCO39171.  Volunteering Matters is a company lim-
ited by guarantee no. 1435877. 


