
Volunteers receive all out of 
pocket expenses and excellent 
personal accident and third 
party insurance cover.

RSVP West

The CREATE Centre
Smeaton Road
Bristol BS1 6XN

T: 0117 922 4392 
(��RIÀ�FH#UVYS�ZHVW�RUJ�XN

www.rsvp-west.org.uk

I am interested – what next?

,I�\RX�DUH�LQWHUHVWHG�LQ�EHFRPLQJ�D�
lay assessor, please contact our 
RUJDQLVHUV��VHH�ORFDO�FRQWDFW�GHWDLOV���

:H�ZRXOG�EH�SOHDVHG�WR�WDON�DERXW�
WKH�VFKHPH�LQ�PRUH�GHWDLO�DQG�ZH�
ZLOO�DUUDQJH�WR�PHHW�ZLWK�\RX�LI�\RX�
IHHO�WKDW�\RX�ZRXOG�OLNH�WR�MRLQ�XV�

The future development of 

lay assessors

%ULVWRO�PD\�ZLVK�WR�H[WHQG�WKH�OD\�
assessor scheme to other services 
they commission such as home 
FDUH��OHDUQLQJ�GLVDELOLWLHV�DQG�
children’s services. We also expect 
RWKHU�ORFDO�DXWKRULWLHV�ZLWKLQ�5693�
:HVW�5HJLRQ·V�DUHD�WR�EHFRPH�
interested in this scheme. 

6KRXOG�\RX�EH�LQWHUHVWHG�LQ�KHOSLQJ�
XV�WR�RUJDQLVH�RU�VHW�XS�D�IXWXUH�OD\�
assessor scheme please contact 
XV�DQG�ZH�ZRXOG�EH�GHOLJKWHG�WR�
discuss the possibilities.

Local contact:

5693��5HWLUHG�DQG�6HQLRU
9ROXQWHHU�3URJUDPPH��
LV�D�SDUW��RI�&69��WKH�8.
YROXQWHHULQJ�FKDULW\��
)ULHQGV�RI�5693�:HVW�
5HJLRQ��UHJLVWHUHG�
FKDULW\ QXPEHU����������

Volunteer 

Care Home 

Lay Assessors

$UH�\RX�RYHU����
ZLWK�WLPH�WR�VSDUH�
and skills to share?
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Working with Bristol City Council

The council believes that its responsibility 
WR�PRQLWRU�FDUH�KRPHV�EHQHÀ�WV�IURP�
WKH�REVHUYDWLRQV�DQG�YLHZV�RI�D�/D\�
$VVHVVRU�ZKR�SURYLGHV�DQ�RXWVLGH��PRUH�
LQGHSHQGHQW�YLHZ�RI�KRZ�FDUH�KRPHV�DUH�
FDULQJ�IRU�WKHLU�UHVLGHQWV��7KH�OD\�DVVHVVRU�
concentrates on the quality of life of the 
UHVLGHQWV�DV�ZH�EHOLHYH�WKLV�LV�YHU\�LPSRUWDQW�

Lay Assessors visit care homes to get to know the residents and the home 

and to assess the residents’ quality of life. These visits are followed by a joint 

visit with the council’s quality assurance staff. We work in partnership with 

Bristol City Council to support their monitoring and inspection of care homes.

ZKHQ�WU\LQJ�WR�HQVXUH�WKDW�UHVLGHQWV�LQ�FDUH�
homes receive the best care possible.

They like us

Residents and the relatives of people 
OLYLQJ�LQ�FDUH�KRPHV�JLYH�XV�YHU\�SRVLWLYH�
feedback about our service, as do care 
KRPH�PDQDJHUV�ZKR�WKLQN�ZH�JHW�WR�NQRZ�
WKHLU�KRPH�EHWWHU�E\�YLVLWLQJ�VHYHUDO�WLPHV�

Why is ‘Quality of Life’ in 

care homes important?

&DUH�KRPH�UHVLGHQWV�DUH�DPRQJVW�WKH�
most vulnerable people in our society. 
$�ODUJH�QXPEHU�RI�ROGHU�SHRSOH�HQG�
WKHLU�GD\V�OLYLQJ�LQ�FDUH�KRPHV��:H�
KDYH�D�UHVSRQVLELOLW\�IRU�HQVXULQJ�
UHVLGHQWV�KDYH�D�JRRG�TXDOLW\�RI�OLIH�
DQG�DUH�WUHDWHG�ZLWK�UHVSHFW�DQG�
GLJQLW\��+RZ�UHVLGHQWV�VSHQG�WKHLU�GD\V�
LV�FUXFLDO�WR�WKHLU�ZHOO�EHLQJ��4XDOLW\�RI�
OLIH�PHDQV�KDYLQJ�WKLQJV�WR�GR�ZKLFK�
DUH�HQMR\DEOH�DQG�LQWHUHVWLQJ��+DYLQJ�
JRRG�UHODWLRQVKLSV�ZLWK�WKH�SHRSOH�
around them is crucial to their sense 
RI�ZHOO�EHLQJ�DQG�DIIHFWV�WKHLU�PHQWDO�
and physical health.  

Why should I become a 

lay assessor?  

%\�KHOSLQJ�WR�LPSURYH�WKH�OLYHV�RI�
care home residents, you can make 
a real difference to the lives of older 
SHRSOH�ZKR�OLYH�LQ�FDUH�KRPHV�DQG�
\RX�ZLOO�EH�WDNLQJ�RQ�D�UROH�WKDW�LV�ERWK�
LQWHUHVWLQJ�DQG�UHZDUGLQJ�

Who are we looking for?

,W�ZLOO�KHOS�LI�\RX�KDYH�SHUVRQDO�
experience of care homes and are 
VHQVLWLYH�EXW�REMHFWLYH��2UJDQLVDWLRQDO�
VNLOOV�DQG�EHLQJ�DEOH�WR�XVH�HPDLO�DUH�
DOVR�DQ�DGYDQWDJH�
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